PRIVACY POLICY

Last Updated: September 5, 2026
Website: www.theconsciousawakeningpractice.com

The Conscious Awakening Practice PLLC (“we,” “us,” or “our”) operates the website
www.theconsciousawakeningpractice.com (the “Site”). This Privacy Policy describes how we collect, use, and
disclose your information when you visit our Site and outlines your privacy rights under applicable laws,
including the state of Florida. By using the Site, you agree to the collection and use of information in
accordance with this Privacy Policy.

1. IMPORTANT NOTICE REGARDING MEDICAL INFORMATION (HIPAA)

Our website provides general information about our counseling and consulting services. Please note:

« Website Data vs. Clinical Data: This Privacy Policy governs information collected directly through this Site
(such as contact forms and analytics).

* Protected Health Information (PHI): Information you provide during formal clinical therapy or counseling
sessions is strictly protected under the Health Insurance Portability and Accountability Act (HIPAA) and
Florida medical privacy laws. Treatment data is governed separately by our clinical Notice of Privacy
Practices (NPP), which will be provided to you during your onboarding process.

e Communications: Please do not transmit sensitive, confidential clinical or medical information via our
standard website contact forms or via unencrypted email (info@theconsciousawakeningpractice.com).

2. INFORMATION WE COLLECT

Personal Data

While using our Site, we may ask you to provide us with certain personally identifiable information that can be
used to contact or identify you. This may include, but is not limited to: first name, last name, email address
(info@theconsciousawakeningpractice.com), phone number, and any message text you include in standard
inquiry forms.

Usage Data

We automatically collect standard usage information when you browse our website. This may include: your
device's Internet Protocol (IP) address, browser type and version, the pages of our Site that you visit, the time
and date of your visit, the time spent on those pages, and other diagnostic data and cookies used to improve
website functionality.

3. HOW WE USE YOUR INFORMATION

We use the data collected on this website for the following purposes:
* To provide, maintain, and monitor our Site.
* To respond to your direct inquiries, contact requests, and emails.
* To manage user account logins (where applicable for client portals).

* To comply with legal obligations, prevent fraud, or resolve disputes.
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4. FLORIDA PRIVACY RIGHTS & DATA SHARING

We respect your privacy and do not sell your personal data. In compliance with Florida privacy standards,
including provisions regarding consumer control over information:

* Do Not Sell My Personal Information: We do not sell or rent your personal information to third parties for
commercial gain.

e Service Providers: We may share website usage data with trusted third-party service providers (such as
website hosting companies or analytics tools) strictly to maintain and optimize the Site's performance. These
providers are bound by confidentiality agreements.

e Legal Disclosures: We may disclose your information if required to do so by law, court order, or in response
to valid requests by public authorities (e.g., a court or government agency).

5. DATA SECURITY

The security of your data is paramount to us. We employ appropriate administrative, technical, and physical
safeguards designed to protect personal information from unauthorized access, loss, or disclosure. However,
please remember that no method of transmission over the Internet or method of electronic storage is 100%
secure.

6. YOUR RIGHTS AND CHOICES
Depending on your location, you may have specific rights regarding your personal data, including:

e Access and Correction: The right to request copies of your data or ask us to correct inaccuracies.

e Opt-Out: The right to opt-out of marketing or informational emails at any time by using the 'unsubscribe’ link
or contacting us directly.

e Data Erasure: The right to request that we delete personal data collected through the website, subject to
certain legal exceptions.

7. CHANGES TO THIS PRIVACY POLICY

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new
Privacy Policy on this page and updating the 'Last Updated' date at the top of this document. You are advised to
review this Privacy Policy periodically for any changes.

8. CONTACT US
If you have any questions about this Privacy Policy or wish to exercise your rights, please contact us at:
The Conscious Awakening Practice PLLC

Email: info@theconsciousawakeningpractice.com
Website: www.theconsciousawakeningpractice.com

Privacy Policy | The Conscious Awakening Practice PLLC Page 2 of 2



